
 
 
 
 

 
 

**WARNING** Read Before Upgrading Firmware. 
 
Please follow the update instructions carefully. Failure to follow the instructions may interrupt the update process and may 
cause the player to be unresponsive or to require repair.  
 
Do not power off the player or disconnect it from the AC power outlet. Loss of power during the installation of the 
firmware update may cause the unit to be unresponsive and require repair. 
 
It is highly recommend to back up your data before firmware update procedure. 
 
It is highly recommended to print out these instructions as a reference during the installation process. 

 
 
1. Connect MS2UT to the serial port of your computer by RS232 cable. 
 
2. Open the RAIDGuide Manager software.  
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3. Click “RAID” -> “Connect” -> “RAID System 1”  
 

 
 
4. Choose the COM port that connects to MS2UT and click “OK”.  

 

 
 



 
 
 

5. RAIDGuide manager will detect MS2UT and display the information in couple seconds.  
 

 
 
6. Click “Advanced” -> “RAID System 1 Setting”.  

 

 



 
 
 

7. Enter your password and click “OK”. (Default password is “0000”)  
 

 
 
8. After the “RAID SYSTEM 1 Setting” page displayed, click “RS-232 UPGRADE”.  

 

 
 



 
 
 

9. Click “OK” to confirm.  
 

 
 
10. Click “Open Files” to select the downloaded firmware file.  

 

 



 
 
 

11. Choose the downloaded firmware file and click “Open”.  
 

 
 
12. Click “Run” to execute the firmware update.  

 

 



 
 
 

13. After the updating finish, click “OK” to restart system.  
 

 
 
 


